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SENTRA CORPORATION P.S.C.KY.No. 1

RULES AND REGULATIONS

amount of gas delivered during the preceding billing month and the amount due, with the
exception of Delivery Service Customers.

When information necessary for billing purposes is in the control of Customer, Customer
shall furnish such information to Company on or before the fifth (5th) day following the
date of final meter reading of each month.

Both Company and Customer shall have the right to examine, at reasonable times, books,
records, and charts of the other to the extent necessary to verify the accuracy of any
statement, charge or computation made under or pursuant to any of the provisions hereof.

A customer shall be liable for unbilled service up to 2 years from the date of service,
unless the customer obtained service through fraud, theft, or deception.

22. PAYMENT

Customer shall pay Company at its General Office, 120 Prosperous Place, Suite 201,
Lexington, Kentucky 40509, or at such other address as Company shall designate on or
before the twentieth (20th) day following the date of the final monthly meter reading for
the gas delivered hereunder during the preceding billing month.

If presentation of a bill by Company is delayed after the tenth (10th) day following the
date of final monthly meter reading, then the time of payment shall be extended
accordingly unless Customer is responsible for such delay.

If presentation of a bill by Company is delayed after the tenth (10th) day following the

date of final monthly meter reading, then the time of payment shall be extended
accordingly unless Customer is responsible for such delay.
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32. Local Franchise Fee or Tax.

There shall be added to the Customer's bill, as a separate item, an amount equal to the
proportionate part of any license, occupation, franchise, or other similar fee or sales tax
now or hereafter imposed upon Company by state and local taxing authorities, whether
imposed by ordinance, franchise or otherwise, and which fee or tax is based upon a
percentage of the gross receipts, net receipts, or revenues of Company. Such amount shall
be added exclusively to bills of Customers receiving service within the territorial limits of
the authority imposing the fee or tax. Where more than one such fee or tax is imposed,
each of the fees or taxes applicable to each Customer shall be added to the Customer's
bill as a separately identified item.

In the event all or any part of such tax liability is not finally determined, or if
reimbursement from Customer has been deficient, then the amount of such
reimbursement required in respect of such tax liability not finally determined or deficient
shall, when possible, be set forth for all months in any calendar year(s) in a statement to
be rendered by Company to Customer by April 1, of the year following the final
determination and Customer shall pay the amount due pursuant to such statement on or
before May 1, of such following year.

Customers receiving service in the following municipalities or political subdivisions shall
pay a local franchise fee or tax based on the following effective rates:

Municipality or Local Franchise Fee

Political Subdivision or Tax

City of Fountain Run, Kentucky 2%
Exception:

Those volumes delivered under the Delivery Service Rate Schedule are exempt from the
above-mentioned taxes.
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